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Book Reviews

What Works in Offender Compliance: International Perspectives and Evidence-Based Practice
P. Ugwudike and P. Raynor (Eds.). Basingstoke: Palgrave Macmillan (2013) 384pp.
£27.50pb ISBN 9781137019547

This is an excellent edited volume which explores the definition, construction, measure-
ment and practice of compliance-focused activities in criminal justice systems across the
(western) world. The editors rightly start from the position that compliance is a multidi-
mensional concept which needs careful consideration and analysis in order for criminal
justice systems to treat people fairly and equitably. Section One sets the scene, albeit
with a focus on England and Wales. Vanstone’s chapter offers useful insights into the
continuities and discontinuities in compliance-focused practice in England and Wales.
Ultimately, though, Vanstone alerts us to an issue that has salience for any understanding
of compliance – that structures have an enduring impact on the way in which compliance
is encouraged (or otherwise).

Chapter 2, by Robinson, approaches the definition and construction of compliance
by drawing on the field of social interactionism to think about the way in which compli-
ance is defined, operationalised and, importantly, received by people under supervision.
This dynamic, she argues, reflects the broader penal/political contexts in which policy is
enacted. McCulloch (Chapter 3) draws on several studies of compliance to focus on the
way in which compliance is, or can be, co-produced. This leads the reader nicely into the
first chapter of Section Two by Bottoms who asks us to depart from a top-down under-
standing of compliance and, instead, look at the way in which offenders themselves might
be the solution to the ‘problem’, by learning from techniques associated with situational
crime prevention to empower offenders to be compliant.

Section Two continues by focusing on the role and importance of offender motiva-
tion and includes chapters which deal with research conducted in Jersey (Raynor), in
prisons (Crewe), and on electronic monitoring (Nellis), to further illustrate the context-
specific nature of compliance. Ugwudike’s chapter offers an analysis of the ways in which
practitioners comply with managerialist measures of compliance whilst simultaneously
employing strategies that are ‘responsive to the needs of individual probationers’ (p.179).
Thus, Section Two underpins the arguments put forward in Section One: that compli-
ance is difficult to define and create, primarily because it is contingent upon offender-
and practitioner-related circumstances and policy contexts.

Section Three lays out the empirical evidence about ‘what works’ in offender com-
pliance. Here, we are presented with research carried out in France (Herzog-Evans),
Belgium (Decoene and Beyens), Australia (Trotter), and the US (Bourgon and Guiter-
rez). In contrast to the arguments in Sections One and Two, the evidence presented
makes use of adherence to formal rules, completion rates and reoffending rates as
measures of compliance. Whilst the chapters present useful and engaging data and
open up areas for debate, there is a slight disconnect between the chapters which seek to
define, critique and construct the notion of compliance, and the ones which seem to take
the definition of compliance for granted (although I take the point that ‘recidivism is a
form of compliance’ (p.215)). On the other hand, the diverse ‘measures’ presented here
illustrate the difficulty in defining and operationalising the concept in the first place.
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testimony from those who occupied senior positions. A critical question is whether this
archival material has relevance beyond the rehabilitation revolution.
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Religious Faith in Correctional Contexts K.R. Kerley. London: First Forum (2014) 192pp.
£58.50hb ISBN 978-1-935-04991-3

This book sets out to explore the ‘lived experience of religious faith in correctional
contexts’ (p.7) in the USA. Different from the work of figures like Byron Johnson (2011)
who have made something of a career arguing for the efficacy or utilitarian value of
faith in the carceral context (often to defend religious practice in these institutions,
especially to government agencies), Kerley wants to know how faith actually works. He
is aware of the problem that those who champion faith-based programmes ‘often neglect
to think through the logistics of their programs’ (p.5), and, in turn, may end up creating
additional problems they had not considered. Much of this, then, fuels Kerley’s desire
to showcase how the religiosity of inmates relates to their images of the self, their ability
to negotiate incarceration, and various forms of pro- and anti-social behaviour.

This study presents a remarkable digest of interviews, collating, synthesising, and
presenting the voices of those interviewed. This, alone, is a treasure of material. But
there is much more. Throughout the book, Kerley takes his reader on a journey of first-
hand experiences of the incarcerated individuals who make up the collective subject of
his investigation. Before this, however, Chapter 2 reviews the literature that has bearing
on Kerley’s research, locating previous studies that focus on the relationship of religion
and criminal behaviour, as well as how individuals’ faith has given way to various practices
both within and without the prison.

Kerley’s own ethnographic work begins in Chapter 3 with an exploration into differ-
ent faith-based programmes and prison ministry workers. Considering both the roles of
chaplains and religious congregants, this chapter provides a snapshot into the work of
30 prison ministry workers (14 paid, 16 unpaid), and from various backgrounds. Con-
sidering different motivation factors, goals, and expectations, this chapter develops an
understanding of prison ministry workers as those who prioritise a ‘logic of justice’ or
a ‘logic of mercy’. The study, however, does not provide conclusive information about
why these different kinds of logic are more or less operative in particular workers, which
would be a fruitful research project.

The book, then, takes the reader deeper inside. Looking at faith within the prison
requires looking at how it’s embodied within the prison, from conversion and all of
its accompanying dynamics (Chapter 4) to how this new, changed identity is sustained
through religious programming and practice. Chapter 5 focuses on how this works
in the men’s prison, while Chapter 6 focuses on how it works in the women’s prison,
each study giving keen insight, especially into the role of private and public expressions
of faith that sustain the transformation that faith engenders. The study of women, an
under-represented group in the research, makes a significant contribution. Transitioning
from a study of women in prison, Kerley then explores their experience of faith in a
halfway house (Chapter 7). In Chapter 8, Kerley synthesised the 173 in-depth interviews
he conducted in order to explore their visions of life on the outside, both real and
anticipated.
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A detailed explanation of Kerley’s research is provided in the Appendix (pp.167–
78). His research is limited to Mississippi and Alabama, which share remarkably similar
contexts, and to the exploration of Protestant evangelical faith. But with this study, Kerley
has moved the ball forward, respecting the indigenous logic more than many other
studies do, and more than governments and the formal prison governance structures
have the capacity to recognise. He wants to move beyond so-called religious claims
in order to discern what is ‘real’, given in terms of the prisoners themselves (p.64).
In interesting ways, the work coheres with Josh Dubler’s (2013) Down in the Chapel:
Religious Life in an American Prison, by giving these prisoners a voice. An additional step
of this insight into faith in prisons would be to discern and develop a robust ecclesiology
accounting theologically for the entirety of activity in particular carceral contexts. This,
again, is something faith-based proponents often fail to develop in any meaningful way,
and which Kerley has made solid strides to correct.
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